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Q: After Hurricanes Katrina and Rita, I heard some people
bragging about filing a claim when they didn't have any
damage.  I know fraud is bad, but is there anything I can
do about it?

Unfortunately, some people are exploiting the relief efforts
meant for the true victims of the hurricanes. You may be
surprised to know that Louisiana law requires you to report
any knowledge of insurance fraud to the Fraud Section of the
Department of Insurance. Reporting insurance fraud is also in
your best interest because it costs you and me money.
Statistics indicate that more than 10 percent of every
insurance dollar we pay goes to make up for insurance claims
fraud.

We follow up on every insurance fraud tip we get, and you
can report your suspicions of fraud confidentially. Make your
fraud report by calling our toll free number, 1-800-259-5300,
and asking for the Fraud Unit, or by calling the Fraud Unit
directly at 225-342-4956. Or, fill out your report on the
Internet by going to our website, www.ldi.state.la.us, and
clicking on Report Fraud.
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One of two major sources of information about fraudulent insurance
activities is individuals like you. The other major source is insurance
companies, who can lose their right to do business in the state if they
don’t report suspicions of insurance fraud committed by their employ-
ees, agents or the general public.

Individuals usually contact us quickly when they feel their insurance
agent is pocketing their money instead of sending it to the insurance
company. However, we also need to hear from you and your neighbors
if you have reason to believe that someone is committing claims fraud.
The bit of information you give us may not seem like much to you, but
it could be that one piece of the puzzle that will lead to the conviction
of a perpetrator of fraud. For example, in one case, our Fraud Unit
received an anonymous tip that a homeowner had submitted a bogus
theft claim for valuable personal items that the homeowner still had.
That anonymous call started an investigation that led to the arrest and
conviction of the guilty parties.

If you have reason to believe that an individual or a group has com-
mitted insurance fraud, do your part by passing that information along
to us. We’ll do the rest.
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